
BRICE AUSTRALIA (QLD) 
Unit 3 / 25 Depot Street, Banyo  Qld  4014 

Ph (07) 3260 6611   Fax (07) 3260 6000 

Warranty Claim Form 

    

Please complete Part 1 and sign Part 2. 
 

Part 1 – Customer Information Date Submitted:  

Customer Name:  

Customer Address:  

Suburb:  Post Code: 

Customer Phone Number:  Customer Fax Number:  

Customer Contact Name:  

Purchased From:  

Brice Model:  Serial No. / Matre No.:  

Date of Purchase:  

Description of Fault:  

 

 

 

Within Product Limited Warranty period? Yes No 

 

Part 2 - Warranty Process 
 
Complete Warranty Claim Form & fax back to Brice Australia (Qld) on (07) 3260 6000. 
 
Freight equipment to Brice Australia (Qld) Unit 3 / 25 Depot Street, Banyo  Qld  4014 or contact Brice for your nearest 
designated repairer. 
 
Equipment will be repaired & returned as soon as possible. 
 
All parts shall be EVALUATED in consultation with the importer/manufacturer and if found to be DEFECTIVE and claimable 
under our standard warranty terms (as per warranty card) will be repaired free of charge. 
 
If the warranty claim is rejected, the customer acknowledges that parts and repair charges will be invoiced to the customer. 
 
 
Accepted by __________________________  on behalf of   ____________________________________________________ 
                                                 (Signature) 
 
 

Part 3 - OFFICE USE ONLY 

Technician: Date: 

Are there visible signs of water damage? Yes No 

Are there visible signs of misuse? Yes No 

Diagnosis & Explanation:  

 

 

Service Manager: Claim Valid:                       Yes                          No 

 


